Summary: An Act to protect access to confidential healthcare

Requires insurance carriers to provide a common summary of payments form to ensure
that confidential information is not shared with anyone other than the insured patient,
even when multiple people are on the plan.

Requires insurance carriers to issue a member-level common summary of payments form
for medical services provided to each insured member.

Allows each member to choose an alternative to the standard method of delivery, to the
physical or electronic address of the patient’s choosing, instead of the carrier sending it to
the primary subscriber.

An insured member, or those authorized to consent to care for a member, may suppress
the issuance of the common summary of payments form when no payments are due for
any procedure or service rendered.

Requires the Division of Insurance to provide guidance and coordinate with the
Department of Public Health to educate providers and consumers about patients’ rights
relative to common summary of payments form.



